SPECS 7 XSS

REGLAZING ORDER FORM

1. LENS OPTIONS & PRICING

Your LENS TYPE (Please tick one and enter price in right hand column):

] SingleVision (Base £12) [ varifocal (Base £45) [ Bifocal (Base £35) Base Price: £
OPTIONS (Tick all that you require and enter price in right hand column):

[ 1 Anti Reflective Coating £15.00 £

[ ] UV Protective Coating £10.00 £
Plain Sunglasses Tint: [1Blue [ Yellow [ ] Red [ 1Brown [] Grey £10.00 £

[ Polarised Sunglasses Lenses £40.00 £
Transition Lenses: [ Grey []Brown £40.00 £

L1 Thin Lenses (Phone us before ordering if you require thin lenses) £2.77 £
Postage & Packing £2.50 £2.50
[ Tick here for free Scratch Resistant Coating TOTAL PRICE: | £

2. PRESCRIPTION DETAILS

If you are not including a copy of your prescription, please fill in the details below:
PRESCRIPTION RIGHT EYE LEFT EYE
DETAILS SPH CYL AXIS | ADDITION | SPH CYL AXIS | ADDITION

Extra Info:

3. PERSONAL DETAILS

Full Name: Mr/Mrs/Miss/Ms:

Address

Post Code

Telephone

Email
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4. PAYMENT DETAILS

[] Cheque/Postal Order [ '] Credit/Debit Card

Payment Method: Please make cheques payable to ‘VIDLAND OPTICAL COMPANY LTD’

Please complete all fields below if paying by Credit or Debit Card:

Card Type

Card Number

Start Date Expiry Date

Security Code (last 3 digits on signature strip on rear of card)

| Agree to the Terms and Conditions as detailed in this document:

Signature Date

We will normally return your re-glazed frames within 7 days of receipt. However, please allow up
to 28 days for delivery.

Post the completed form (don’t forget to send your old frames) to:

SpecsFactor

2 Market Approach
Wellington
Shropshire

TF1 1BW

We advise that you send your glasses by recorded delivery. We can not be held responsible for
glasses lost in the post.

Any Questions? Telephone 01952 641411

TERMS & CONDITIONS

These Terms and Conditions govern the supply of goods sold by The Midland Optical Co Ltd, 2 Market
Approach, Wellington, Shropshire, TF1 1BW or through the website www.thespecsfactor.co.uk (“We”) to the
consumer (“You”). The Midland Optical Co Ltd is registered as a company in England and Wales.

Please read these Terms and Conditions carefully as they affect your rights and liabilities under the law and
you will be bound by these if we accept your order. If you do not agree to be bound by these Terms and
Conditions then please do not continue to place any orders through this site.

If you have any difficulty reading these pages you must contact us before you place your order. You must be
over 16 years of age and must not be registered blind or partially sighted. Your prescription must have been
issued within the last two years. You must provide a copy of your prescription to us if so requested.

1. The Contract
1.1. We must receive payment of the whole of the price for the goods that you order before your order
can be accepted. Once payment has been received by us we will confirm that your order has been
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accepted by sending an email to you at the email address you provide in your order form. Our
acceptance of your order brings into existence a legally binding contract between us.
2. Price

2.1. The prices Payable for goods that you order are set out in our website.

2.2. You will be required to pay extra for delivery and it might not be possible for us to deliver to some
locations. Our delivery charges are set out in our website.

3. Your Right to Cancel

3.1. You may cancel your contract with us for the goods you order at any time up to the end of the
seventh working day from the date you receive the ordered goods. You do not need to give us any
reason for canceling your contract. Please notify us if there is any problem with the goods at the
time of cancellation.

3.2. We will refund you the full cost of the frame upon receipt of the returned goods in satisfactory
condition.

3.3. We cannot offer any refund on the cost of the lenses because they are custom made items.

3.4. To cancel your contract you must notify us in writing.

3.5. If you have received the goods before you cancel your contract then you must send the goods back
to our contact address at your own cost and risk. If you cancel your contract but we have already
processed the goods for delivery you must not unpack the goods when they are received by you
and you must send the goods back to us at our contact address at your own cost and risk as soon
as possible.

3.6. Once you have notified us that you are cancelling your contract, any sum paid to us from your
credit/debit card will be re-credited to your account as soon as possible and in any event within 30
days of receipt of your returned goods PROVIDED THAT the goods in question are returned by you
and received by us in the condition they were in when delivered to you. If you do not return the
goods delivered to you or do not pay the costs of delivery, we shall be entitled to deduct the direct
costs of recovering the goods from the amount to be re-credited to you.

3.7. The cost of carriage to you is not refundable.

4. Our Right to Cancel
4.1. We reserve the right to cancel the contract between us if :-
4.1.1.  we have insufficient stock to deliver the goods you have ordered;
4.1.2. we do not deliver to your area; or
4.1.3. one or more of the goods you ordered was listed at an incorrect price due to a typographical
error or an error in the pricing information received by us from our suppliers.

4.2. If we do cancel your contract we will notify you by e-mail and will re-credit to your account any sum
deducted by us from your credit card as soon as possible but in any event within 30 days of your
order. We will not be obliged to offer any additional compensation for disappointment suffered.

5. Delivery of Goods to you

5.1. We will deliver the goods ordered by you to the address you give us for delivery at the time you
make your order. A valid signature will be required upon collection or delivery.

5.2. Delivery will be made as soon as possible after your order is accepted and in any event within 30
days of your order.

5.3. You will become the owner of the goods you have ordered when they have been delivered to you.
Once goods have been delivered to you they will be held at your own risk and we will not be liable
for their loss or destruction.

6. Liability

6.1. If the goods we deliver are not what you ordered or are damaged or defective or the delivery is of
an incorrect quantity, we shall have no liability to you unless you notify us in writing at our contact
address of the problem within 10 working days of the delivery of the goods in question.

6.2. If you do not receive goods ordered by you within 30 days of the date on which you ordered them,
we shall have no liability to you unless you notify us in writing at our contact address of the problem
within 40 days of the date on which you ordered the goods. If you notify a problem to us under this
condition, our only obligation will be, at your option:

6.2.1. to make good any shortage or non-delivery;

6.2.2. to replace or repair any goods that are damaged or defective; or

6.2.3. to refund to you the amount paid by you for the goods in question in whatever way we
choose.

6.3. Save as precluded by law, we will not be liable to you for any indirect or consequential loss,
damage or expenses (including loss of profits, business or goodwill) howsoever arising out of any
problem you notify to us under this condition and we shall have no liability to pay any money to you
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by way of compensation other than to refund to you the amount paid by you for the goods in
question under clause 6.2.3 above.

6.4. You must observe and comply with all applicable regulations and legislation, including obtaining all
necessary customs, import or other permits to purchase goods from our site. The importation or
exportation of certain of our goods to you may be prohibited by certain national laws. We make no
representation and accept no liability in respect of the export or import of the goods you purchase.

6.5. Notwithstanding the foregoing, nothing in these terms and conditions is intended to limit any rights
you might have as a consumer under applicable local law or other statutory rights that may not be
excluded.

6.6. We shall not be liable for any errors made when entering prescription details online.

Notices

7.1. Unless otherwise expressly stated in these terms and conditions, all notices from you to us must be
in writing and sent to our contact address at (choose and insert relevant postal address, probably
shop address) and all notices from us to you will be displayed on our website from to time.

Events Beyond Our Control

8.1. We shall have no liability to you for any failure to deliver goods you have ordered or any delay in
doing so or for any damage or defect to goods delivered that is caused by any event or
circumstance beyond our reasonable control including, without limitation, strikes, lock-outs and
other industrial disputes, breakdown of systems or network access, flood, fire, explosion or
accident.

Invalidity

9.1. If any part of these terms and conditions is unenforceable (including any provision in which we
exclude our liability to you) the enforceability of any other part of these conditions will not be
affected.

Privacy

10.1. You acknowledge and agree to be bound by the terms of our privacy policy.

Third Party Rights

11.1. Except for our affiliates, directors, employees or representatives, a person who is not a party
to this agreement has no right under the UK Contracts (Rights of Third Parties) Act 1999 to enforce
any term of this agreement but this does not affect any right or remedy of a third parry that exists or
is available apart from that Act.

Governing Law

12.1. The contract between us shall be governed by and interpreted in accordance with English
law and the English courts shall have jurisdiction to resolve any disputes between us.

Images

13.1. We endeavour to ensure that the photographs appearing on the site represent an accurate
illustration of the frames in question however the colour may vary slightly due to differences in
computer graphics.

13.2. Any logos appearing on the lenses will not appear on completed spectacles.

13.3. All frames come with a case and lens cloth. Any images of these are for illustrative
purposes and may not represent the exact case supplied.

13.4. Images, style, layout and code are all copyright. Reproduction in whole or in part is strictly
prohibited.

Entire Agreement

14.1. These terms and conditions, together with our current website prices, delivery details,
contact details and privacy policy, set out the whole of our agreement relating to the supply of the
goods to you by us. Nothing said by any sales person on our behalf should be understood as a
variation of these terms and conditions or as an authorised representation about the nature or
quality of any goods offered for sale by us. Save for fraud or fraudulent misrepresentation, we shall
have no liability for any such representation being untrue or misleading.

PRIVACY POLICY

Your privacy is of the utmost importance to us so we will never knowingly share your details with any other
people or companies. You will not be sent any of our marketing information unless you specifically request
to receive it.



